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• Dr. Elyssa Washburn, AuD, CCC-A, F-AAA

• Patients often remark on her willingness to go 

above-and-beyond in care & her persistence in 

finding individualized solutions to often very 

unique hearing/ear concerns.

• Dr. Jenna Conlin, AuD, CCC-A, F-AAA

• Patients remark on her extraordinary empathy, 

honesty, & deep caring.  Finding personalized 

solutions for even the most difficult challenges, 

while keeping patients comfortable & informed 

throughout the process.



• Online Appointment Scheduling

• TeleHealth/Virtual Consultations

• TeleCare Hearing Aid programming



: You'll be able to see inside your own ear canal and look for your eardrum.

: We'll take an automatic measure of your eardrum to tell if it’s functioning normally (vs. puncture, fluid, or

congestion/air pressure build-up).

: You'll respond when you hear the beeps at various volume levels and pitches for us to gather your hearing 

profile.

: You'll repeat words and phrases at various volume levels for us to measure which level you discern 

words/speech best.

: We will take a full noise exposure and health history to determine likely causes of your tinnitus, match 

the pitch/quality and loudness of your perceived tinnitus, then offer a unique recommendation or potential relief.



: We have tiny wax removal tools, debris suction tubes, and a low-pressure handheld rinser in order to safely and 

comfortably remove any build-up in your ears.

: We take impressions of ears for having custom ear solutions (swim plugs, musician plugs, earbud sleeves, 

hearing protection - solid or active filter).

: We work with each individual patient in order to find what device technology, style, features, 

pricing, etc., will be the best fit for his/her unique needs and lifestyle. No one-size-fits-all approach!

:

Whether you've purchased your hearing device at our office (included services) or elsewhere (for a small office visit fee), we can 

assist you with any amplification fine-tuning, Bluetooth streaming, or physical or software malfunctions your devices might 

encounter.



: We are available by request/reservation for on-site screenings for corporate & community health fairs or events.

: We can often alleviate hearing, tinnitus, or imbalance issues by fueling the 

body systems with the proper levels of micronutrients that our American diets often lack.

: We offer hearing & hearing aid services for veterans through the TriWest/Choice program.



http://www.oticon.com/solutions/
https://www.earq.com/hearing-aids
http://www.resound.com/en-us/hearing-aids
http://www.starkey.com/hearing-aids
https://www.widex.com/en-us/hearing-aids
http://unitron.com/content/unitron/us/en/consumer.html
https://www.phonak.com/us/en/hearing-aids.html
https://www.hansaton.de/us/


If your hearing device isn't working:

1. Change battery (or place in charger for 3-6 hours)   

2. Use cleaning tool to dispel any debris from the speaker portion

3. Change the wax guard/filter (usually a white piece in the end where the sound comes out)

4. Call our office for an appointment (it might be fixable in the office or need to be sent to manufacturer)



Tinnitus represents one of the most elusive mysteries facing audiologists, ENTs, and neurologists. 

There are 2 major types of tinnitus…

is a sound near or in the ear, which other people can hear.   

There are many possible causes for this including jaw misalignment, debris sitting on the eardrum, dental problems, 

a malfunctioning Eustachian tube, and blood vessels too close to the surface of the ear canal.

refers to an auditory perception not directly produced from a physical or external sound.  

The patient is the only one who can perceive subjective tinnitus which may be described as, "hissing, static, roaring, 

crickets, humming, ringing, pulsing, or music."  It can range from low- to high-pitch, consist of multiple tones, or 

sound like noise. It may be constant, pulsing, or come-and-go.   It may begin suddenly or increase gradually.   It can 

be perceived in one ear, both ears, or simply "inside the head".



While there is no known cure for most forms of tinnitus, it is NOT true that nothing can be done about it.

Because tinnitus may be a symptom of a treatable disease, it is important to try to identify and resolve a cause 

before deciding on the management approach.   Tinnitus might also be a side effect of certain prescription 

medications.   There are over 500 possible causes of tinnitus, so no single treatment will solve every tinnitus 

problem.   Even with professional help from an audiologist who specializes in tinnitus, it may be necessary to try 

different approaches separately, or in combination.

You don't need to suffer with tinnitus, as a variety of tinnitus management procedures are available.   Since 

there are many possible causes of tinnitus, no single treatment is a universal cure.   Often it is appropriate to 

seek help from a team of professionals including audiologists, physicians, psychologists, dieticians, dentists, or 

chiropractors.



•Proper nutrition & nutritional supplementation

•Avoid & protect against loud noise exposure. Any time you must raise your voice to be heard you’re in danger of damaging hearing & worsening tinnitus!

•Set up a low-level, noise-rich environment with soft comfortable sounds such as music, fans, ocean waves, etc.

•Get plenty of sleep

•Watch for medication side effects and interactions

•Drink plenty of water: 8 - 10 glasses daily of pure water

•No diet sodas or other drinks with aspartame

•Limit your intake of coffee, alcohol, tobacco, and caffeinated beverages

•Switch to green tea, chamomile, or herbal tea

•Reduce salt/sodium intake

•If diabetic, control your sugar levels with diet, exercise, and medications as needed

•Reduce your stress levels

•Take time for yourself to relax

•Change your driving schedule to avoid peak delays

•Get up earlier to avoid being rushed

•Find someone you can talk with to share your burdens

•Attend Tinnitus Support Groups

•Exercise (At least 10 minutes, 3x per week - Include strength training with cardiovascular or aerobic exercise)

•Do something you enjoy & get a partner to pull you along on days when you don't feel like exercising.



: Does insurance cover the cost of hearing devices?

: Most health insurance plans will cover the diagnostic & testing procedures for hearing, tinnitus, and balance; however, NOT the cost 

of devices.  There are certain employer policies that will reimburse a portion of the cost.  Medicare covers $0 toward hearing devices.

: What insurances does our office take?

: We take most major insurance providers, but are specifically in-network for several policies (listed on next slide).

: What features are available in hearing devices today?

: A wide variety of advanced features including: Noise reduction, Feedback/whistling elimination, Bluetooth phone call streaming,

Free smart phone apps for remote control, Wireless TV audio streaming, Rechargeable devices (vs. tiny batteries).

: What is the best brand of hearing device?

: There isn't a specific "BEST" brand.  Each patient's individual lifestyle, mobility, hearing loss level, and social needs will dictate which 

features, style, brand, and model will likely be the right fit.  Hearing healthcare should not be treated as one-size-fits-all.

: What does an average hearing device pair cost, and what is included in the cost?

: The national average according to a 2015 report is $2,300 per device, or $4,600 per pair; due to inflation and technological 

advances, average costs today are closer to $2,600 per device, or $5,200 per pair.  This price reflects the mid-range technology

(between basic model and premium/top tier), and is considered a bundled price.  "Bundled price" includes the cost of the hearing

devices, parts and supplies, warranties for service, repair, loss and damage, as well as the professional's time and services associated 

with fitting, programming, and follow-up appointments for fine tuning adjustments.



Medicare

Blue Cross & Blue Shield

Scott & White Health Plan

United Healthcare

Aetna

AmBetter (by Superior Health)

AllWell (by Superior Health)

We accept all major credit cards, personal checks, & cash.

0% financing is also available.




