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Personal Health
and Safety 
Mishaps

• Wandering away from 
home

• Unexplained car scrapes

• Full-blown car accidents 

• Faltering nutrition

• Dangerous home disrepair 

• Stoves or freezers left open

• Missed or wrong 
medications 

• Neglected personal 
hygiene 
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Chronic 
Conditions and 
Emerging 
Illnesses
• Diabetes

• Arthritis 

• Dementia

• Cataracts 

• Depression

• Heart disease 
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Elder Care Challenges 
Will Reveal Stark Realities 
and Unanswered 
Questions

Examples:
• Who’s monitoring love ones’ 

health?
• How will future decisions be 

made?
• What happens when staying in the 

home is not an option?
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Problem: Elder caregiving is challenging, 
stress-inducing, and complex. Most families 
have not planned for it. 
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Solution: A caregiving plan that addresses 
major aspects of your loved one’s life
can dramatically lessen the problems 
and burdens of caregiving.
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“What's the most 
important consideration 
as we start thinking 
about how to solve this 
problem?"
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Key #1
Ensure Your Loved One’s Good, 

Continued Care With Smart Planning 

9



Your  Loved 
One’s Medical 
Needs 
Must Be Met

• Gather important 
information about the 
care recipient’s medical 
needs and conditions

• Use a questionnaire to 
better understand your 
loved one’s needs and 
challenges

• Assess the biggest 
concerns and priorities of 
your loved one
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Time Is of the Essence…Act Now!

• Situations can change rapidly

• Critical legal/health decisions MUST be planned

• Examples: What happens if loved one becomes 
incapacitated? Who makes medical decisions? 
Who makes financial decisions? 
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Start Planning 
With the 
Caregiving 
Discussion

• Talk to your loved one 
about their wishes while 
they are still healthy 

• Designate a family 
coordinator or team leader

• Money is an important 
factor to discuss

• Everyone should have this 
conversation by age 60
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“What are the main 
issues we should address 
in trying to unravel and 
solve this problem?"
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Key #2
A Caregiving Plan Must Address Medical, 

Legal, Financial, and Personal Issues
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What Is a 
Caregiver Plan 
and What Does 
it Do?
• Provides a communication 

framework for discussing 
“what ifs”

• Outlines care recipient’s 
wishes and priorities

• Assesses needs in medical, 
legal, financial, and personal 
areas

• Organizes resources to 
provide help
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MEDICAL
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How Many Activities 
of Daily Living
Does Your Loved One 
Need Help With?

• Eating

• Bathing

• Dressing

• Toileting

• Continence

• Transferring (from bed to 
chair) 
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Is In-Home 
Help Needed?

• Options include:

• Visiting nurse

• Helpers (Senior Helping 
Seniors)

• In-home health aide

• Live-in help (family, friend)

• An Elder Care Specialist 
(coordinator) can help families 
manage this issue and many 
others
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Review 
Insurance 
Policies

• Health insurance and 
Medicare 

• Life insurance 

• Is there long-term care 
insurance? 

• Request in-force 
illustrations on each life 
insurance policy to confirm 
premiums, death benefits, 
loans and cash value
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Review Your Care 
Recipient’s 
Long-Term Care 
Funding Options
• What “daily activities” can 

they do?

• What will happen when 
care recipient is unable to 
handle some daily living 
activities?

• Life insurance with long-
term care rider or other 
approaches?

• Weigh options and seek 
professional advice when 
choosing what suits the care 
recipient’s needs
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IMPORTANT• Medicare does 
not cover long-
term care.

• Only income-
qualified 
Medicaid covers it
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Review ALL 
Medicare 
Insurance Policies

• Medicare is actually 
several separate private 
and government 
programs

• Medicare Part A, B, D, 
and Supplements

• Review how premiums 
are paid and upcoming 
renewal dates
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LEGAL
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Review and Update 
Critical Legal 
Documents
Some important documents:

• Power of Attorney (POA)

• Health Care Agent and directives

• Will

• Trusts
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A Health Care Directive
and Power of Attorney 

Should Be Considered Priorities! 
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Designate a Health Care Agent 
and Create a Health Care 
Directive

• Your health care agent should be a person who 
knows the care recipient well and has her best 
interests at heart

• The health care agent is typically included as part of 
a health care directive and living will
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Designate a 
Power of 
Attorney (POA)

• Durable POA: an agent can 
be authorized to act 
immediately upon creation 
of the POA

• Springing POA: an agent 
can be authorized to act on 
the care recipient’s behalf 
only when specific criteria 
for legal incapacitation is 
met
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Consider a Medicaid 
Asset Protection Plan

• Some families will want to explore how protect assets for the other spouse and heirs 

• A Medicaid asset protection plan is one approach with several options including trusts and 
annuities

• Warning: This is a complex process and rules differ by state. See an elder care attorney for 
advice

Asset protection plans should be developed and implemented well before problems arise. Due to the
fraudulent transfer laws, asset transfers that occur close in proximity to the filing of a lawsuit or
bankruptcy can be interpreted by the court as a fraudulent transfer. Proper structuring of these assets is
imperative please seek proper legal and tax advice prior to engaging in re-titling/structuring of any assets.
Please note that laws are subject to change and can have an impact on your asset protection strategy.
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Review or 
Create an 
Estate Plan 

• Does the care recipient 
have a will and estate 
plan? 

• Do the documents need 
updating?

• When a will doesn’t 
suffice, consider a 
revocable living trust
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FINANCIAL
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Review the Care Recipient’s 
Finances and Taxes

• Sources of income
• Recurring expenses, including taxes
• Assets and liabilities
• Financial professionals
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Review Income and Expenses

• Identify sources of income:

 Pensions
 IRAs
 Annuities
 Life insurance
 Investments
 Rental income
 Savings & checking, etc.

• Identify expenses:

 Housing
 Transportation
 Health care
 Food
 Entertainment
 Drugs/medical
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Review Assets and Liabilities

• Assets:

 Home
 Second home
 Rental property
 Cash, money market, CDs
 Land
 Bonds
 Equities
 Collectibles
 Etc.

• Liabilities:

 Mortgages
 Credit lines
 Credit card debt
 Property taxes
 Etc.
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Review Current Investments 
and Savings

• Identify all savings and investment accounts held by the 
care recipient

• What is the asset allocation for the investments? Is it 
appropriate? Does the allocation match the care 
recipient’s risk profile?

• A financial advisor can answer questions and create a 
strategy for your investments
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• Confirm the official titling of the account 
owners

• Review beneficiaries and contingent 
beneficiaries on accounts

• Confirm the care recipient’s desires and 
needs are followed

• Do this for insurance, annuities, pensions, 
investments, and bank accounts

• Mistakes often found

Review Titling and 
Beneficiaries on All 
Accounts 
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Identify Financial 
Professionals

• Discover which professionals have 
worked with your loved one:

• Accountant
• Insurance agent
• Estate attorney
• Financial advisor 
• Bank representative
• Others
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Understand the 
Tax Situation

• How are taxes being paid 
on income and property? 

• Who is filing the taxes each 
quarter and annually?

• If there’s in-home help, are 
proper taxes being 
withheld?

• What about elderly 
employer tax benefits such 
as Medical Care Tax Break 
and Dependent Care Tax 
Breaks?

• Seek professional help

37



Create a Financial Plan and 
Monthly Budget 

• Understand the care recipient’s monthly cash flow

• Set a monthly budget

• Ensure bills are paid on time (Who will do this?)

• Monitor spending and bank accounts
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PERSONAL
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What Living Options Appeal to 
Care Recipient? 

• Staying at home

• Moving in with family member

• Moving to a retirement facility or assisted living

• Other
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Research Eligibility for 
Public Benefits

• Many times, public benefits 
are available to assist with the 
elderly

• AARP provides a good online 
screening tool to determine if 
your loved one qualifies for the 
15 most important public 
benefits

41



Write a Letter of 
Instruction

• Serves as a reminder to the family of the 
sentiment about care recipient’s wishes but 
has no legal authority

• Includes personal wishes and final messages 
to family

• Addresses: charities, disposition of tangible 
assets, usernames/passwords, final 
arrangement wishes, animal care, obituary, 
etc.
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Secure and 
Update All 
Important 
Documents! 

• Will

• Trusts

• Power of Attorney 

• Health Care Agent and 
directives

• Beneficiary designations

• Letter of intent

Consider using a digital vault 
that electronically stores 
documents privately and 
securely
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“What about the stress 
and strain it puts on the 
rest of the family, 
especially me?" 
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Key #3
Caregiving Always Impacts

the Rest of the Family—
That Needs Planning, too 
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Becoming a Caregiver 
Is a Likely Occurrence 
for Almost Everyone 

• 65 million caregivers 
provide care to adults

• That’s about 1/3rd of adult 
population in the U.S.

• 75% of all caregivers are 
female, average age of 49
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Plan Must Address
Caregiver’s Needs, Too

Possible impacts on chief caregiver:

• Demands on personal and professional time

• Loss of income and additional expenses

• Stress at home and disharmony within family

• Burnout and other emotional impacts
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Caregivers Are Susceptible
to Depression and Anxiety

• 23% of caregivers have moderate or severe 
depression 

• 33% have moderate or severe anxiety
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Caregivers Must 
Take Care of 
Themselves

• Stay on top of your health, 
basic needs, exercise, and 
rest

• Don’t be afraid to ask for 
help

• Join a support group
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Professional Services 
Can Organize 
or Deliver Care

• Geriatric care manager

• Visiting nurses

• In-home aide

• Adult daycare
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Caregiving Support 
Can Help You, Too 

• Organize healthcare info

• Negotiate health bill payment issues

• Locate and hire nurses and therapists

• Schedule and attend doctor appointments

• Run errands, cook, offer companionship
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Use Technology 
to Assist With Care

• Personal emergency response devices:
• Life Alert 
• GreatCall

• Medication reminders
• TabSafe
• MedMinder

• Video check-in/monitoring
• Skype 
• Facetime

• Digital vault or caregiver app to store medical 
information: list of doctors, prescriptions, patient log
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Preserve 
Your Job 

• Keep working if possible

• Inquire about benefits  such 
as the Family Leave Act

• Maintain communication 
with your employer
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“We don't have expertise in 
all those areas. How can we 
possibly start to address 
these complex issues, not to 
mention afford it?”
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Key #4
We Need a Team Approach to Produce 

the Best Caregiving Plan 
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Preparing to Meet 
the Caregiving 
Challenge

• Easy to feel overwhelmed

• Putting together all the 
puzzle pieces can be difficult 
and time consuming

• A caregiving plan covers 
several professional 
disciplines

• Don’t do it alone!  
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Engage Your Family Members

Your team also should include:
• Care recipient
• Other loved ones and family members
• Emotional supporters
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Seek 
Professional 
Advice

Your team may include at 
varying times:

• Financial advisor
• Attorney
• Insurance 
• CPA/accountant
• Geriatric care manager
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The 4 Key Challenges

Key #1: Ensure Your Loved One’s Good, Continued Care 
With Smart Planning 

Key #2: A Caregiving Plan Must Address Medical, Legal, 
Financial and Personal Issues

Key #3: Caregiving Always Impacts the Rest of the Family—
That Needs Planning, Too 

Key #4: We Need a Team Approach to Produce the Best 
Caregiving Plan 
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Common Reactions to Caregiving Challenges
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“I have never done this before 
and it is very complicated…”
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“The stakes are too high 
here to ignore the issues --
mom's (or dad’s) health, 
wealth, and well-being need 
to be attended to.”
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“I don't have enough experience in health care 
for the elderly to manage these issues…”
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“We’re going to need help 
understanding the financial 
issues or legal issues 
involved here…”
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Getting Started With a 
Caregiving Plan



Start Building 
Your Caregiving 
Plan Now

• Ensure health care is 
uninterrupted and 
meets the care 
recipient’s needs 

• Address the 4 key 
challenges

• Update all financial and 
legal documents

• Seek professional help
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Request a 
“Caregiving 
Plan Overview” 
Meeting

• Complimentary
1-hour service

• Develop custom 
checklist for your 
caregiving plan

• Leave meeting with 
specific action steps

• Complete meeting 
request form now
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Questions? 
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Contact Us

Financial & Estate Planning Services
Tena J. Burrell

817-424-5721
www.tenaburrell.com

P.O. Box 2074
Grapevine, TX 76099

Securities and Investment Advisory Services* offered through Brokers International Financial Services, LLC, 
Supervisory Office 

4135 NW Urbandale Drive, Urbandale, IA 50322. 877-886-1939

Member SIPC
Brokers International Financial Services, LLC and Financial & Estate 

Planning Service are not affiliated companies, and does not offer legal or tax advice. 

Please consult the appropriate professional regarding your individual circumstances.
State Insurance license #702376
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